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2021届湖北省黄冈中学高三下期高考检测（4月质量检测）试题

英语试题

注意事项：

1．答卷前，考生务必将自己的姓名、考生号、考场号、座位号填写在答题卡上。

2．回答选择题时，选出每小题答案后，用铅笔把答题卡上对应题目的答案标号涂黑。如需改动，用橡皮檫干净后，再选涂其他答案标号。回答非选择题时，将答案写在打题卡上，写在试卷上无效。

3．考试结束后，将本试卷和答题卡一并交回。

第一部分  听力（共两节，满分30分）

做题时，先将答案标在试卷上。录音内容结束后，你将有两分钟的时间将试卷上的答案转涂到答题卡上。

第一节（共5小题；每小题1.5分，满分7.5分）

听下面5段对话。每段对话后有一个小题，从题中所给的A、B、C三个选项中选出最佳选项。听完每段对话后，你都有10秒钟的时间来回答有关小题和阅读下一小题。每段对话仅读一遍。

例：How much is the shirt?

A. £19.15.                        B. £9.18.                    C. £9.15.

答案是C。

1．What are the speakers mainly talking about?

A．A road    B．A shop    C．A product

2．How does the woman deal with difficult lectures?

A．By recording them.

B．By talking with lecturers.

C．By attending them again.

3．What does the woman think of the street?

A．Perfect.    B．Acceptable.    C．Disappointing.

4．What is the man looking for?

A．A good hotel[image: image7.png]


    B．A guidebook.    C．A friend.

5．Where are the speakers?

A．At a police office.    B．On a bus.    C．At a theater.

第二节（共15小题；每小题1.5分，满分22.5分）

听下面5段对话或独白。每段对话或独白后有几个小题，从题中所给的A、B、C三个选项中选出最佳选项，并标在试卷的相应位置。听每段对话或独白前，你将有时间阅读各个小题，每小题5秒钟；听完后，各小题将给出5秒钟的作答时间。每段对话或独白读两遍。

听第6段材料，回答第6、7题。

6．What is the probable relationship between the speakers?

A．Strangers.    B．Classmates.    C．Co-workers.

7．Why is Sara worried?

A．She has problem preparing for a speech.

B．She knows nothing about British history.

C．She fails to finish her homework on time.

听第7段材料，回答第8至10题。

8．What’s the most important qualification for the job?

A．Independence.

B．Rich sales experience.

C．A pleasant manner with customers.

9．How long has the man trained people to use software product?

A．Two years.    B．Three years.    C．Four years.

10．How does the woman probably feel about the man?

A．Interested.    B．Surprised.    C．Satisfied.

听第8段材料，回答第11至13题。

11．What is the man doing?

A．Asking for directions.    B．Touring the city centre.    C．Talking to a friend.

12．What does the man decide to do?

A．Keep walking.    B．Get a taxi.    C．Wait for the bus.

13．How does the man feel at the end of the conversation?

A．Annoyed.    B．Excited.    C．Surprised.

听第9段材料，回答第14至16题。

14．Who are the speakers?

A．Students.    B．Secretaries.    C．Teachers.

15．When will Ms. Kelly probably give the lecture?

A．On Tuesday[image: image2.wmf].

    B．On Wednesday.    C．On Friday.

16．What will the man probably do next?

A．Go on a trip.    B．Talk to Dr. Lee.    C．Start a research project.

听第10段材料，回答第17至20题。

17．Where is the art exhibition?

A．At an art gallery.    B．At a shopping mall.    C．At an exhibition center.

18．What does the man think of the place of the exhibition now?

A．It is strange.    B．It is ordinary.    C．It is cool.

19．What does the painting section mainly show?

A．Contemporary paintings.    B．Classical paintings.    C．Chinese paintings.

20．Which section is the most popular?

A．The video section.

B．The sculpture section.

C．The photography section.

第二部分  阅读（共两节，满分50分）

第一节  （共15小题；每小题2.5分，满分37.5分）

阅读下列短文，从每题所给的A、B、C和D四个选项中，选出最佳选项。

A

Chinese food is considered to be the biggest cultural exchange between China and other countries. The following dishes are each special in their own way.

Peking Duck

This famous dish can be found at restaurants all around Beijing. High class restaurants take this dish so seriously that some even have their own duck farms and use only a special kind of duck for their specific Peking Duck dish. Peking Duck is famous for its, thin skin, and its delicious meat, which is highly popular among all foreigners, including foreign celebrities and leaders.

Won Ton Soup

Won Ton Soup, called "Hun Dun" in Chinese, is a highly welcoming dish in China. Since China is a country of many nationalities and different cultures, each region has their own shapes for won tons. Won tons are usually boiled and served in soup, but they can also be deep- fried.

Dumplings

During the Spring Festival, Chinese families will get together and have dumpling parties. It is said that the dish was invented by Zhang Zhongjing, one of the finest Chinese physicians in history. Dumplings have a 1,800-year-long history, which is why it is one of the most popular traditional foods in China and extremely popular in Western countries. They may be cooked by boiling, steaming, simmering, frying or baking.

Egg-fried Rice

Firstly from China's ancient western regions, egg-fried rice has now become part of Chinese people's daily food. Famous for its pleasant smells, soft taste and handsome appearance, one can easily find this popular dish anywhere in China, from high class hotels to family-run restaurants on the street. While it is fairly easy to make, there are some points that should be kept in mind: use left-over rice rather than newly cooked rice for better taste. Additionally, before frying, the rice should be churned up.

1. Which of the following has its own farm?'

A. Restaurants serving Won Ton Soup.

B. Restaurants, serving Peking Duck.

C. Restaurants serving dumplings.

D. Restaurants serving Egg-fried Rice.

2. What makes dumplings so popular in China and Western countries?

A. The long history.
B. The different shapes.

C. The special taste.
D. The unique style of cooking,

3. What can we learn about egg-fried rice?

A. It tastes better if cooked with newly made rice.

B. It first appeared in the northern part of China.

C. It is served in restaurants of different classes.

D. It was invented by an ancient Chinese physician.
【答案】1. B    2. A    3. C

【解析】
【分析】这是一篇应用文。文章介绍了具有中国特色的四种美食——北京烤鸭，馄饨，饺子和蛋炒饭。

【1题详解】

细节理解题。根据第二段“High class restaurants take this dish so seriously that some even have their own duck farms and use only a special kind of duck for their specific Peking Duck dish. (高级餐厅对这道菜非常重视，有些甚至有自己的养鸭场，只使用一种特殊的鸭子制作他们独特的北京烤鸭)”可知，提供北京烤鸭的餐厅甚至有自己的农场。故选B。

【2题详解】

细节理解题。根据第四段“Dumplings have a 1,800-year-long history, which is why it is one of the most popular traditional foods in China and extremely popular in Western countries. (饺子有1800年的历史，这就是为什么它是中国最受欢迎的传统食品之一，在西方国家也非常受欢迎)”可知，因为其悠久的历史，饺子在中国和西方国家很受欢迎。故选A。
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3题详解】

细节理解题。根据最后一段“Famous for its pleasant smells, soft taste and handsome appearance, one can easily find this popular dish anywhere in China, from high class hotels to family-run restaurants on the street. (这道受欢迎的菜肴以其清香、柔和的味道和帅气的外观而闻名，在中国的任何地方，从高级酒店到街边的家庭餐馆，你都可以很容易地找到它)”可知，鸡蛋炒饭在不同阶层的餐馆都有供应。故选C。

B

One day when some government officials were rebuilding a barn, they found a mouse hole in a corner and used smoke to force the mice inside the hole to come out. A while later they really saw mice running out, one after another. Then, everyone thought that all the mice had escaped. But just as they began to clean up, they saw two mice squeezing out at the mouth of the hole. With some efforts, the mice finally got out. However, it was strange that after they came out of the hole, they did not run away immediately. Instead, one chased after the other near the mouth of the hole. It seemed that one was trying to bite the tail of the other.

Everyone was puzzled, so they stepped nearer to take a look. They realized that one of the mice was blind and could not see anything, and the other was trying to allow the blind mouse to bite on his tail so that he could pull the blind one with him to escape.

After seeing what happened, everyone was speechless and lost in thought. During the meal time, the group of people sat down in a circle and started to talk about what happened to the two mice.

One serious American official said, “I think the relationship between those two mice was that of king and guard.” The others thought for a while and said, “That was why!”

A clever French said, “I think the relationship between those two mice was that of husband and wife.” Again the others thought for a while, and all felt it made sense.

A Japanese said, “I think the relationship between those two mice was that of mother and son.” Once again the others thought for a while, and felt this was more reasonable. So they expressed agreement another time.

At that moment, one Chinese asked, “Why did those two mice have to have a certain relationship?”

Suddenly, the group looked back at the Chinese and remained speechless. The American official, the French and the Japanese who had spoken earlier all lowered their heads in shame, and did not dare to answer.

In fact, true love is not built on friendship, loyalty or blood relationship. Instead, it is built on no relationship.

4. Neither of the two mice ran away immediately because ________.

A. one was biting the other
B. the mouth of the hole was too small

C. they were not afraid of smoke
D. one was trying to help the blind one

5. Why did they lower their heads in shame according to the passage?

A. They did not dare to answer.

B. They had mistaken the relationship of the mice.

C. They regretted driving a poor blind mouse away.

D. They did not express themselves much better.

6. It is clear that ________.

A. all the mice came out of the hole easily

B. each of the people understood the relationship differently

C. the people wanted to kill the mice with smoke

D. the people knew one of the mice was blind at first sight

7. The underlined sentence “it made sense” probably means ________.

A. it was reasonable
B. it was strange

C. it was funny
D. it was sweet

【答案】4. D    5. D    6. B    7. A

【解析】
【分析】这是一篇记叙文。一天，一些政府官员正在翻新谷仓，他们发现墙角有一个老鼠洞，于是众人用烟熏，使里面的老鼠出来，每个人都认为所有的老鼠都跑走了，但是他们发现其中一只老鼠瞎了，什么也看不见，而另一只正设法让瞎老鼠咬他的尾巴，这样他就可以拉着瞎老鼠逃跑。众人纷纷猜测它们的关系，结果中国人反问为什么它们一定要存在关系，这个故事告诉我们：真爱不是建立在友谊、忠诚或血缘关系上的。相反，它没有建立在任何关系之上。

【4题详解】

细节理解题。根据第二段中“They realized that one of the mice was blind and could not see anything, and the other was trying to allow the blind mouse to bite on his tail so that he could pull the blind one with him to escape.(他们发现其中一只老鼠瞎了，什么也看不见，而另一只正设法让瞎老鼠咬他的尾巴，这样他就可以拉着瞎老鼠逃跑)”可知，两只老鼠都没有立刻逃跑，因为其中一只试图帮助那只失明的老鼠。故选D。

【5题详解】

推理判断题。根据最后一段“In fact, true love is not built on friendship, loyalty or blood relationship. Instead, it is built on no relationship.(事实上，真爱不是建立在友谊、忠诚或血缘关系上的。相反，它没有建立在任何关系之上)”可推知，他们之所以羞愧地低下头是因为他们觉得自己刚才表达的观点不好。故选D。

【6题详解】

细节理解题。根据倒数第二段“Suddenly, the group looked back at the Chinese and remained speechless. The American official, the French and the Japanese who had spoken earlier all lowered their heads in shame, and did not dare to answer.(突然，这群人回头看了看那个中国人，一言不发。先前说话的美国官员、法国人、日本人都羞愧地低下头不敢回答)”结合上文中提到的美国人说它们是国王与士兵关系，法国人说它们是丈夫与妻子关系，日本人说它们是母子关系；中国人说它们是不存在关系。由此可知，在场的每一个人对这种关系的理解都不一样。故选B。

【7题详解】

句意猜测题。根据第六段中“Once again the others thought for a while, and felt this was more reasonable.(众人又思考了一会，觉得这种说法更合理)”由此推知，画线部分所在句意思为“众人又思考了一会，觉得这说法有道理”，即it made sense的意思是“是有道理的”。故选A。

C

Cheese and red wine are basic diets over the festive period, and if you love red wine and cheese, a new study will come as music to your ears. Researchers from low a State University have revealed that drinking red wine and eating cheese can help to reduce cognitive decline.

In the study, the researchers analyzed data from 1,787 adults aged 46 to 77, and asked them to complete questionnaires about their food and alcohol consumption. The results showed that cheese was the most protective food against age-related cognitive problems, even into late life. Daily consumption of red wine was also shown to improve cognitive function, while weekly consumption of lamb was shown to improve long-term cognitive skills. However, over-consumption of salt was found to increase the risk of cognitive decline.

Dr. Auriel Willette, who led the study, said: “I was pleasantly surprised that our results suggest that appropriately eating cheese and drinking red wine daily are not just good for helping us cope with our current COVID-19 pandemic, but perhaps also dealing with an increasingly complex world. Although we considered whether this was just due to what rich people eat and drink, clinical trials at random are needed to determine if making easy changes in our diet could help our brains in significant ways.”

While the reason for the link remains unclear, the researchers believe that cheese and red wine may protect some people from the effects of Alzheimer's.

Brandon Klinedinst, an author of the study, added: “Depending on the genetic factors you carry, some individuals seem to be more protected from the effects of Alzheimer's, while others seem to be at greater risk. Perhaps the silver bullet we're looking for is improving how we eat. Knowing what that involves contributes to a better understanding of Alzheimer's and putting this disease in an opposite path.”

8. What is the study mainly about?

A. Basic diets over the festive period.
B. Possible reasons for cognitive decline.

C. Feelings of pleasant music to people's ears.
D. Effects of certain diets on cognitive decline.

9. Which of the following increases the risk of cognitive problems?

A. Taking in too much salt.
B. Eating cheese properly.

C. Drinking red wine daily.
D. Consuming lamb weekly.

10. What can be inferred from Paragraph 3?

A. Changes in our diet help our brains in significant ways.

B. The diets of wealthy people were not taken into account.

C. The study results need to be proved by more clinical trials.

D. COVID-19 pandemic makes our world increasingly complex.

11. What does the underlined phrase “silver bullet" in the last paragraph probably mean?

A. Genetic factor.
B. Easy solution.
C. Special metal.
D. Certain food.

【答案】8. D    9. A    10. C    11. B

【解析】
【分析】这是一篇说明文。一项最新研究表明，喝红酒和吃奶酪有助于减少认知能力下降。文章介绍了这项研究具体的展开过程以及发现，研究人员认为，奶酪和红酒可能会保护一些人免受阿尔茨海默氏症的影响。

【8题详解】

推理判断题。根据第一段中“Researchers from low a State University have revealed that drinking red wine and eating cheese can help to reduce cognitive decline. (来自洛阿州立大学的研究人员透露，喝红酒和吃奶酪有助于减少认知能力下降)”以及第二段“In the study, the researchers analyzed data from 1,787 adults aged 46 to 77, and asked them to complete questionnaires about their food and alcohol consumption. The results showed that cheese was the most protective food against age-related cognitive problems, even into late life. Daily consumption of red wine was also shown to improve cognitive function, while weekly consumption of lamb was shown to improve long-term cognitive skills. However, over-consumption of salt was found to increase the risk of cognitive decline. (在这项研究中，研究人员分析了1787名年龄在46岁至77岁之间的成年人的数据，并要求他们完成关于食物和酒精消费的问卷调查。研究结果表明，奶酪是预防与年龄有关的认知问题最有效的食物，即使到了晚年也是如此。每天喝红酒也能提高认知功能，每周吃羊肉也能提高长期认知能力。然而，过量摄入盐会增加认知能力下降的风险)”可推知，这项研究的主要内容是研究某些饮食对认知能力下降的影响。故选D。

【9题详解】

细节理解题。根据第二段中“However, over-consumption of salt was found to increase the risk of cognitive decline. (然而，过量摄入盐会增加认知能力下降的风险)”可知，摄入太多盐会增加患认知问题的风险。故选A。

【10题详解】

推理判断题。根据第三段中“Although we considered whether this was just due to what rich people eat and drink, clinical trials at random are needed to determine if making easy changes in our diet could help our brains in significant ways. (尽管我们考虑过这是否只是由于富人的饮食习惯，但我们还需要随机进行临床试验，以确定饮食上的简单改变是否能显著帮助我们的大脑)”可推知，研究结果需要更多的临床试验来证明。故选C。

【11题详解】

词义猜测题。根据画线词后文“we're looking for is improving how we eat. Knowing what that involves contributes to a better understanding of Alzheimer's and putting this disease in an opposite path.”可知，Brandon Klinedinst认为我们正在寻找针对阿尔茨海默氏症的最简单的解决方案就是改善我们的饮食方式。了解其中的内容有助于更好地理解阿尔茨海默氏症，并阻止这种疾病的发生。”画线词意思是“简单的解决方案”。故选B。

D

C

Napoleon, as a character in Tolstoy’s War and Peace, is more than once described as having “fat little hands．”Nor does he “sit well or firmly on the horse．”He is said to be “undersized,” with “short legs” and a “round stomach”．The issue here is not the accuracy of Tolstoy’s description—it seems not that far off from historical accounts—but his choice of facts：other things that could be said of the man are not said．We are meant to understand the difference of a warring commander in the body of a fat little Frenchman．Tolstoy’s Napoleon could be any man wandering in the streets and putting a little of powdered tobacco up his nose—and that is the point．

 It is a way the novelist uses to show the moral nature of a character．And it turns out that, as Tolstoy has it, Napoleon is a crazy man．In a scene in Book Three of War and Peace, the wars having reached the critical year of 1812,Napoleon receives a representative from the Tsar(沙皇),who has come with peace terms．Napoleon is very angry：doesn’t he have more army? He, not the Tsar, is the one to make the terms．He will destroy all of Europe if his army is stopped．“That is what you will have gained by engaging me in the war!” he shouts．And then, Tolstoy writes, Napoleon “walked silently several times up and down the room, his fat shoulders moving quickly．”

Still later, after reviewing his army amid cheering crowds, Napoleon invites the shaken Russian to dinner．“He raised his hand to the Russian’s．．．face,” Tolstoy writes, and “taking him by the ear pulled it gently．．．” To have one’s ear pulled by the Emperor was considered the greatest honor and mark of favor at the French court．“Well, well, why don’t you say anything?” said he, as if it was ridiculous in his presence to respect any one but himself, Napoleon．

Tolstoy did his research, but the composition is his own．

12. Tolstoy’s description of Napoleon in War and Peace is ___________．

A. far from the historical facts
B. based on the Russian history
C. based on his selection of facts
D. not related to historical details
13. Napoleon was angry when receiving the Russian representative because ________．

A. he thought he should be the one to make the peace terms
B. the Tsar’s peace terms were hard to accept
C. the Russians stopped his military movement
D. he didn’t have any more army to fight with
14. Tolstoy intended to present Napoleon as a man who is __________________．

A. ill-mannered in dealing with foreign guests
B. fond of showing off his iron will
C. determined in destroying all of Europe
D. crazy for power and respect
15. What does the last sentence of the passage imply?

A. A writer doesn’t have to be faithful to his findings．
B. A writer may write about a hero in his own way．
C. A writer may not be responsible for what he writes．
D. A writer has hardly any freedom to show his feelings．
【答案】12. C    13. A    14. D    15. A

【解析】
【分析】作者在本文中介绍了著名作家Tolstoy笔下的拿破仑的形象，告诉我们作家所写的内容与他研究的内容可以是不一致的。

【12题详解】

细节理解题。根据第一段The issue here is not the accuracy of Tolstoy’s description—it seems not that far off from historical accounts—but his choice of facts：other things that could be said of the man are not said.可知，Tolstoy笔下的拿破仑的形象是他自己想出来的，并不是历史记录的拿破仑的样子。故选C。

【13题详解】

细节理解题。根据第二段In a scene in Book Three of War and Peace, the wars having reached the critical year of 1812,Napoleon receives a representative from the Tsar(沙皇),who has come with peace terms．拿破仑接待俄国代表时很生气，因为他认为应该由他来签订和平协议。故选A。

【14题详解】

推理判断题。根据第二段And it turns out that, as Tolstoy has it, Napoleon is a crazy man．和He will destroy all of Europe if his army is stopped．“That is what you will have gained by engaging me in the war!” he shouts．可知拿破仑是一个好强、对权力和尊严狂热的人。故选D。

【15题详解】

推理判断题。根据文章最后一段Tolstoy did his research, but the composition is his own．意思是，即使调查发现史实是这样，但作者也不需要原原本本地照搬事实来进行创作。故选A。

第二节  （共5小题；每小题2.5分，满分12.5分）

根据短文内容，从短文后的选项中选出能填入空白处的最佳选项.选项中有两项为多余选项.

Language Learning

Learning a new language can be tricky at any age. But in a recent study, scientists have pinpointed the exact age at which your chances of reaching fluency in a new language seem to quickly drop off: 10. Does this mean you should quit your French class if you’re older than 10? Non!

___16___ It found that it’s “nearly impossible” to reach fluency if you start learning a language after age 10. That’s not because language skills start to go downhill. “You’re still learning fast,” says Joshua Hartshorne, one of the study’s coauthors. “It’s just that you run out of time, because your ability to learn starts dropping at around 17 or 18 years old.” People who start learning a new language after age 10 may still become quite good, the authors say. [image: image4.png]


___17___
Kids may be better than adults at learning new languages for many reasons. Children’s brains are more adaptable than those of adults. ___18___ “All learning involves the brain changing,” Hartshorne says. “Children’s brains seem to be a lot more good at changing.” Kids may also be more willing than adults to try new things. And while adults tend to fall back on the rules and patterns of their first language, kids are able to approach a new one with a blank slate.

___19___ It promised to guess people’s native language, dialect, and home country, based on their responses to English grammar questions. At the end of the quiz, people entered their actual native language. They also reported if and when they had learned any other languages and where they had lived. Nearly 670,000 people took the quiz. Analyzing people’s responses and grammar mistakes allowed them to draw conclusions about language learning.

The findings also offer ideas for adults hoping to pick up a new language. ___20___ Moving to a place where your chosen language is spoken all the time is the best way for adults to learn. Learners of all ages can search out native speakers in their community to talk with. By creating an immersive environment, it’s possible to become good at speaking a new language.

A. Now that’s worth talking about!

B. But they are unlikely to become fluent.

C. The study appeared in the journal Cognition.

D. For the study, the researchers created an online quiz.

E. This means they’re better able to respond to new information.

F. This gave researchers huge amounts of data from English speakers of many ages and backgrounds.

G. Researchers found that people did better when they learned by immersion rather than only in a classroom.

【答案】16. C    17. B    18. E    19. D    20. G

【解析】
【分析】这是一篇说明文。学习一门新语言在任何年龄都是很棘手的。但在最近的一项研究发现：如果你从10岁以后就开始学习一门语言，那么你“几乎不可能”达到流利程度。原因是儿童的大脑比成人的更有适应性，他们能更好地对新信息做出反应。研究人员还发现人们通过浸入式学习比仅仅在教室里学习效果更好。

【16题详解】

根据后文It found that it’s “nearly impossible” to reach fluency if you start learning a language after age 10.可知研究发现，如果你从10岁以后就开始学习一门语言，那么你“几乎不可能”达到流利程度。后文是指一项研究的结论，故本句应是说明这项研究发表在《认知》杂志上。It对应C选项中的the study。故选C。

【17题详解】

根据上文People who start learning a new language after age 10 may still become quite good, the authors say. 作者说，10岁以后开始学习一门新语言的人可能仍然会变得相当好。结合本句第二句中提到的如果你从10岁以后就开始学习一门语言，那么你“几乎不可能”达到流利程度。可知10岁学习新语言即使会变得相当好，但是还是不可能会变得流利。故选B。

【18题详解】

根据上文Children’s brains are more adaptable than those of adults.可知儿童的大脑比成人的更有适应性。下文应提到这一情况带来的影响是：这意味着他们能更好地对新信息做出反应。其中This指代上文整件事。故选E。

【19题详解】

根据下文At the end of the quiz, people entered their actual native language.中根据quiz可知研究人员创建了一个测试。故选D。

【20题详解】

根据下文Moving to a place where your chosen language is spoken all the time is the best way for adults to learn. 对于成年人来说，搬到一个你所选择的语言一直被使用的地方是最好的学习方法。即可知在所选择语言一直被使用的地区有助于人们进行浸入式学习，这比仅仅在教室里学习效果更好。故选G。

第三部分  语言运用（共两节，满分30分）

第一节  （共15小题；每小题1分，满分15分）

阅读下面短文，从短文后各题所给的A、B、C和D四个选项中，选出可以填入空白处的最佳选项，并在答题纸上将该项涂黑。

Everyone in business has been told that success is all about attracting and retaining (留住) customers. It sounds simple and achievable. But,___21___, words of wisdom are soon forgotten. Once companies have attracted customers they often___22___the second half of the story. In the excitement of beating off the competition, negotiating prices, securing orders, and delivering the product, managers tend to become carried away. They forget what they regard as the boring side of business—___23___that the customer remains a customer.___24___to concentrate on retaining as well as attracting customers costs business huge amounts of money annually. It has been estimated that the average company loses between 10 and 30 per cent of its customers every years. In constantly changing___25___, this is not surprising. What is surprising is the fact that few companies have any idea how many customers they have lost.

Only now are organizations beginning to wake up to those lost opportunities and calculate the___26___implications. Cutting down the number of customers a company loses can make a big___27___in its performance. Research in the US found that a five per cent decrease in the number of defecting (流失的) customers led to___28___increases of between 25 and 85 per cent.

In the US, Domino’s Pizza estimates that a regular customer is worth more than $5,000 over ten years. A customer who receives a poor quality product or service on their first visit and___29___never returns, is losing the company thousands of dollars in____30____profits (more if you consider how many people they are likely to tell about their bad experience).

The logic behind cultivating customer____31____is impossible to deny. “In practice most companies’ marketing effort is focused on getting customers, with little attention paid to____32____them”, says Adrian Payne of Cornfield University’ School of Management. “Research suggests that there is a close relationship between retaining customers and making profits.____33____customers tend to buy more, are predictable and usually cost less to service than new customers. Furthermore, they tend to be less price____34____, and may provide free word-of-mouth advertising. Retaining customers also makes it____35____for competitors to enter a market or increase their share of a market.

21. A. in particular
B. in reality
C. at least
D. first of all

22. A. emphasize
B. doubt
C. overlook
D. believe

23. A. denying
B. ensuring
C. arguing
D. proving

24. A. Moving
B. Hoping
C. Starting
D. Failing

25. A. markets
B. tastes
C. prices
D. expenses

26. A. culture
B. social
C. financial
D. economical

27[image: image5.wmf].

 A. promise
B. plan
C. mistake
D. difference

28. A. cost
B. opportunity
C. profit
D. budget

29. A. as a result
B. on the whole
C. in conclusion
D. on the contrary

30. A. huge
B. potential
C. extra
D. reasonable

31. A. beliefs
B. loyalty
C. habits
D. interest

32. A. altering
B. understanding
C. keeping
D. attracting

33. A. Assumed
B. Respected
C. Established
D. Unexpected

34. A. agreeable
B. flexible
C. friendly
D. sensitive

35. A. unfair
B. difficult
C. essential
D. convenient

【答案】21. B    22. C    23. B    24. D    25. A    26. C    27. D    28. C    29. A    30. B    31. B    32. C    33. C    34. D    35. B

【解析】
【分析】本文是一篇说明文。文章讲述了很多公司把很多精力放在了吸引顾客的方面，而很少去关注如何留住老客户，并说明留住老客户的重要性。

【21题详解】

考查介词短语辨析。句意：但在现实中，智慧的话语很快就会被遗忘。A. in particular特殊地，特别地；B. in reality事实上；C. at least至少；D. first of all首先。根据空前的but判断应事实并不那么简单。选B。

【22题详解】

考查动词辨析。句意：公司一旦吸引了顾客，他们常常忽略故事的另一部分。A. emphasize强调；B. doubt怀疑；C. overlook俯瞰，眺望，忽略；D. believe相信。成功吸引顾客之后，常常会忽略故事的另一部分。故选C。

【23题详解】

考查动词辨析。句意：他们忘记了他们把什么作为生意让人厌烦的那一方面，——确保让顾客成为顾客。A. denying拒绝；B. ensuring确信，确保；C. arguing争吵；D. proving 证明。这里指确保顾客仍然是顾客，而不是流失。故选B。

【24题详解】

考查动词辨析。句意：未能像吸引顾客那样保持顾客真地让公司损失大量资金。A. Moving移动；B. Hoping希望；C. Starting开始；D. Failing未能。fail to do sth未能做某事。如果不能集中精力留住和吸引客户，每年都会给企业带来巨额损失。故选D。

【25题详解】

考查名词辨析、句意：在持续变化的市场上，这是不令人吃惊的。A. markets市场；B. tastes味道；C. prices价格；D. expenses花费。此文讲的是公司做生意，故应是市场。选A。

[image: image6.wmf]【

26题详解】

考查形容词辨析。句意：直到现在，组织才开始意识到那些失去的机会，并计算其对财务的影响。A. culture文化的；B. social社交的，社会的；C. financial金融的；D. economical经济的。financial implication财务影响。故选C。

【27题详解】

考查名词辨析。句意：减少一个公司失去的客户数量会对它的业绩产生很大的影响。A. promise承诺；B. plan计划；C. mistake错误；D. difference区别，意义。make a difference有影响，有关系。这里指对业绩有很大的影响。故选D。

【28题详解】

考查名词辨析。句意：百分之十五的流失的客户导致预算增长在25 - 85%之间。A. cost    费用；B. opportunity机会；C. profit利润；D. budget预算。顾客的流失带来公司预算的增加，故选C。

【29题详解】

考查介词短语辨析。句意：如果一个顾客第一次拜访就得到了质量差的产品或服务，结果却再也没有回来。A. as a result结果；B. on the whole总体来讲；C. in conclusion总之；D. on the contrary相反。空后是前文的结果，故应选A。

【30题详解】

考查形容词辨析。句意：那么他就会让公司损失数千美元的潜在利润。A. huge巨大的；B. potential潜在的；C. extra额外的；D. reasonable 合情合理的。没有回头客，损失的潜在的利润。故选B。

【31题详解】

考查名词辨析。句意：培养客户忠诚度背后的逻辑是不可否认的。A. beliefs相信；B. loyalty忠诚；C. habits习惯；D. interest兴趣。故选B。

【32题详解】

考查动词辨析。句意：实际上，大多数公司的营销努力都集中在争取客户上，而很少注意到如何留住客户。A. altering改变；B. understanding理解；C. keeping保持；D. attracting吸引。此处应是保持顾客、留住顾客。故选C。

【33题详解】

考查形容词辨析。句意：与新客户相比，老客户倾向于购买更多、可预测且通常服务成本更低。A. Assumed假定的，假想的；B. Respected受尊重的；C. Established已建立的；D. Unexpected意想不到的。这里指已建立的顾客。故选C。

【34题详解】

考查形容词辨析。句意：此外，他们往往对价格不太敏感，可能会提供免费的口碑广告。A. agreeable一致的；B. flexible灵活的；C. friendly友好的；D. sensitive敏感的。price sensitive价格敏感性。故选D。

【35题详解】

考查形容词辨析。句意：留住客户也使得竞争对手很难进入一个市场或增加他们的市场份额。A. unfair不公平的；B. difficult困难的；C. essential重要的；D. convenient方便的。make it difficult for sb to do sth使某人做某事方便。 根据题意选B。

第二节  （共10小题；每小题1.5分，满分15分）

阅读下面短文，在空白处填入 1个适当的单词或括号内单词的正确形式。

The Forbidden City in Beijing, home to the Palace Museum, houses more than 1.8 million cultural relics and is one of the world’s most visited tourist attractions.

___36___ (mark) the 600th anniversary of the Forbidden City, the Palace Museum will hold a series of events throughout 2020. Over 20 exhibitions will be held, ____37____ (cover) different areas such as history, art, festivals, and so on. For the special occasion, Along the River during the Qingming Festival, one of China’s most ____38____ (wide) known masterpieces, will go on display in September 2020. For ____39____ (it) best preservation, this treasured artwork is seldom fully exhibited. The painting ____40____ (display) for the first time back in 2005 to celebrate the museum’s 80th anniversary. Such ____41____ rare sight is expected to draw huge crowds.  In addition, the museum will also display exhibits from other ____42____ (country).

During the past few years, the Palace Museum has been working hard to get the public familiar _____43_____ the history and culture of the Forbidden City. And it seems that these efforts have been paying off, with its ____44____ (popular) reaching a new height. Over 17 million people visited the museum in 2018, of ____45____ 40 percent were under 30 years old.

【答案】36. To mark    
37. covering    
38. widely    39. its    
40. was displayed    
41. a    42. countries    
43. with    44. popularity    
45. whom

【解析】
【分析】这是一篇说明文。文章介绍了北京故宫博物院所在地，拥有180多万件文物，是世界上游客最多的旅游景点之一。

【36题详解】

考查非谓语动词。句意：为了纪念故宫建城600周年，故宫博物院将在2020年举办一系列活动。本句已经存在谓语动词且句中没有连词，故mark只能做非谓语，表目的用不定式，故填To mark。

【37题详解】

考查非谓语动词。句意：将举办20多个展览，涵盖历史、艺术、节日等不同领域。本句中cover做非谓语与逻辑主语20 exhibitions构成主谓关系，故用现在分词填covering。

【38题详解】

考查副词。known为形容词，需要副词修饰，故填widely。

【39题详解】

考查形容词性物主代词。preservation为名词，需要形容词修饰，故填形容词性物主代词its。

【40题详解】

考查被动语态。句意：这幅画于2005年首次展出，以庆祝该博物馆成立80周年。本句中display与主语painting构成被动关系，且根据时间状语2005故用一般过去时的被动语态，主语为单数，故填was displayed。

【41题详解】

考查冠词。sight为名词，此处表泛指“一个罕见的景象”应用不定冠词，故填a。

【42题详解】

考查名词的数。country为可数名词，由other修饰，故用复数形式countries。

【43题详解】

考查介词。短语be familiar with sth.“熟悉某物”后跟介词with，故填with。

【44题详解】

考查名词。its为形容词性物主代词后跟名词，故填popularity。

【45题详解】

考查定语从句关系代词。句意：2018年，超过1700万人参观了博物馆，其中40%的人年龄在30岁以下。本句为定语从句修饰先行词17 million people，先行词在从句中做介词of的宾语，指人，故填whom。

第四部分  写作（共两节，满分40分）

第一节（满分15分）

46. 假如你叫李华，是一位中学生。听了关于“健康饮食”的讲座后，你想用英语给21st Century报社写一篇文章投稿，反映你对当今学生饮食的看法：

1. 很多学生喜欢吃西式快餐；

2. 你认为中餐和西式快餐哪种更健康；

3. 说出你的观点，并陈述理由。 

注意：

1.  词数为 100 词左右；

2. 可以适当增加细节，以使行文连贯。

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

【答案】Dear Editor,

Now, more and more students are getting fond of Western fast food, thus taking in too much sugar and fat. I don't think it is good for their health. 

There are all kinds of foods in the world. Which one is healthier, the Chinese food or the Western fast food? Different people have different views. 

In my opinion, the Chinese food is healthier. Firstly, the Chinese food contains lots of fruits and green vegetables which make it rich in fiber, low in sugar and fat. Secondly, the Chinese food is very delicious and has many dishes. It is nice to taste. I think it is the healthiest in the world, so many Chinese people can keep fit and have white teeth. 

Yours sincerely, 

Li Hua

【解析】
【分析】本篇书面表达属于应用文。要求考生给21st Century报社写一篇文章投稿，反映对当今学生饮食的看法。

【详解】第一步：审题

体裁：应用文

时态：根据提示，时态主要为一般现在时。

结构：总分法

总分法指把主题句作为总说，把支持句作为分说，并以这种方式安排所写内容。

要求：

1. 说明很多学生喜欢吃西式快餐；

2. 说明认为中餐和西式快餐哪种更健康；

3. 说出观点，并陈述理由。

第二步:列提纲 （重点词组）

get fond of ;  take in;  be good for;  all kinds of;  in the world;  In my opinion;  be rich in;  keep fit

第三步：连词成句

1. more and more students are getting fond of Western fast food, thus taking in too much sugar and fat.

2. I don't think it is good for their health.

3. Which one is healthier, the Chinese food or the Western fast food?

4. Different people have different views.

5. Chinese food contains lots of fruits and green vegetables which make it rich in fiber, low in sugar and fat.

6. the Chinese food is very delicious and has many dishes

7. I think it is the healthiest in the world, so many Chinese people can keep fit and have white teeth. 

根据提示及关键词（组）进行遣词造句，注意主谓一致和时态问题。

第四步：连句成篇（衔接词）

1.表文章结构顺序：Firstly,Secondly

2.表并列补充关系：What is more, Besides, Moreover, Furthermore, In addition As well as, not only…but (also), including, （供参考）

3.表转折对比关系：However, On the contrary, but, Although+clause(从句), In spite of+n/doing,On the one hand…,On the other hand… Some…,while others…,as for, so…that…（供参考）

4.表因果关系：Because, As, So, Thus, Therefore, As a result （供参考）

连句成文，注意使用恰当的连词进行句子之间的衔接与过渡，书写一定要规范清晰。

【点睛】[高分句型1] more and more students are getting fond of Western fast food, thus taking in too much sugar and fat.(省略句)

[高分句型2] Chinese food contains lots of fruits and green vegetables which make it rich in fiber, low in sugar and fat.（which引导的定语从句）

第二节（满分25分）

47. 阅读下面短文，根据所给情节进行续写，使之构成一个完整的故事。

The rain came down steady and hard. Jason Storie heard it but was not worried as he prepared for a day of caving with five friends in a remote spot 80 miles northwest of his home in Duncan, on Canada’s Vancouver Island.

It was 6 a.m. on December 5, 2015. As a newcomer to the sport, Jason had gone caving only four times. This would be his toughest outing yet: a cave called Cascade. It was dangerous enough that the entrance was blocked by a locked metal door to keep the casual cavers out. About a mile long and 338 feet deep, Cascade was full of tums and barely passable tight squeezes.

Jason was new among the group, with the least experience and, at 43, older by a decade or more. It was his friend Andrew Munoz, 33, who introduced him to the sport. Unlike Jason, Andrew was an expert caver-a former caving guide, actually.

They hiked a bit before coming to the door, which sat in the ground—you’d miss it if you weren’t looking for it. It was 10 a.m. With their way lighted by headlamps, they walked down a narrow passage studded with sharp rocks. The silence was broken by a drip-drip-drip from above. Soon the drip turned into a light but steady flow, and they were wading in water up to their ankles, then to their shins.

Two hours later, they approached one of the features that made the cave unique: a narrow passage not big enough to stand up in that led into a short, tight downhill. This had a name: Bastard’s Crawl. Four streams met here, and indeed, the water was flowing more quickly. The sound of the water had turned into a roar. When they finally neared the top of the Crawl, there were barely four inches of air left between the water and the ceiling. not enough for them to keep their heads up to breathe. They came to terrifying realization that they were in danger！

注意：

1. 续写词数应为150左右：

2. 请按如下格式在答题卡的相应位置作答。

Paragraph 1：

The water kept rising, and there was no hope of rescue.

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Paragraph 2：

Slowly but steadily, the group made their way forward. 

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

【答案】The water kept rising, and there was no hope of rescue. The hours passed. Jason and Andrew didn’t dare to move for fear of slipping. They dozed off and then jerked themselves awake. Every once in a while, one of them turned on his headlamp to check the ­water level. An hour later, the water level went down enough that they could try an escape. Stiff from keeping in one position for 12 hours, they slowly unfolded their bodies. Jason screamed in pain, but he was determined not to let it stop him.

Slowly but steadily, the group made their way forward. Still, each time Jason moved a leg, he cried out. Over the next 90 minutes, they made their way toward the entrance, at times in chest-high water. Now, in a passage that was high enough for them to walk upright, Jason saw something flicker in the distance. “Lights! I see lights!” Jason shouted out. For the first time since entering the cave, over 20 hours earlier, Jason’s emotions got the best of him and tears trickled down his cheeks.

【解析】
【分析】本文以人物为线索展开，讲述了作者Jason Storie，一个新入行的洞穴探险者和五个朋友在一个岛上探察洞穴的事情。那天下着很大的雨，而且作者没有太多的经验，跟朋友们一起经过很多努力找到了洞穴的入口。洞穴里面的通道很窄，而且有很多尖尖的石头。最后他们到达了一个叫Bastard’s Crawl的斜坡，这里是水流交汇处，并且水流湍急，空气稀薄，水面离洞顶只有四英寸的距离，连抬起头来呼吸都困难。他们意识到一个严峻的问题：他们处于极度危险中。

【详解】1. 段落续写：

①.由第一段首句内容“水不断的上涨，并且没有得救的希望。”可知，第一段可描写他们在洞穴里的危险遭遇，以及事情的转机。

②.由第二段首句内容“虽然很慢，但是他们继续稳步前进。”可知，第二段可描他们脱离险境的过程。

2. 续写线索：不敢动弹——等待水位下降——艰难前进——看到亮光

3. 词汇激活

行为类

①.不敢动弹：didn’t dare to move for fear of slipping/dare not to move in case of slipping.

②.水流下降：the water level went down/the water level fell/ the water level lowered.

③. 伸展身体：unfolded their bodies/stretched their bodies.

情绪类
①. 痛苦地尖叫：screamed in pain/ screamed painfully.

②.痛哭：tears trickled down his cheeks./can’t help his tears/can’t help holding back his tears.

【点睛】[高分句型1]. Jason screamed in pain, but he was determined not to let it stop himbut(引导的并列句和动词不定式） 

[高分句型2]. Now, in a passage that was high enough for them to walk upright, Jason saw something flicker in the distance.（that引导定语从句）

