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Dear Smith,

I am Li Hua, a regular customer of Amazon. I’m sorry to trouble you, but I have to make a complaint
about the school bag I purchased last week.

When receiving the school bag, I was disappointed to find the color was quite different from what was
shown in the advertisement. What also annoyed me was that there were several black spots on the bag,
which couldn’t be wiped away. For the reasons above, I strongly demand either the school bag be
exchanged or I be compensated with full refund.

Looking forward to your prompt reply.

Yours sincerely,
Li Hua
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Possible version 1:

Para 1:

A seat beside her was empty, and Dannis occupied it. He felt a wave of anger swept over him. “Where

is my wallet?”” he yelled. The black-haired girl glanced up from her reading, with a confused look on her

face.Dannis stood up, glared at her and shouted,” You stole my wallet!” The crowds began to gossip. The

girl turned deadly pale, looking so restless that words failed her. A strange silence hung in the air. Abruptly,

she leaped from the seat.
Para 2:

The girl ran and Dannis ran after her. After a while, Dannis finally grabbed her by the arm. At

exactly that moment, a policeman approached them and asked about what happened. Dannis hastened to

explain it while the girl frowned with a shake of her head. After further enquiries, the policeman took out a

wallet and handed it to Dannis, adding that someone had found it in the toilet. What a mistake he had made!

Overwhelmed by guilt, Dannis made an apology to the girl.
(153 words)
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(Text 1)

W:Hi. Do you have a large size for this blue shirt?

M:I’m sorry but we’re out of the large size. But our shop on 7th street has them. If you like, I can make a
call now.

(Text 2)

M:You’ve been quiet since we left the theater. What’s the matter? Didn’t you like the movie?

W:No. I’m tired of all that blood and people killing each other.

M:Hold on! You saw how full the theater was. People like it.

(Text 3)

W:Tim, I read your online article about animals. You really know a lot about them. You must read lots of
books on them.

M: Actually I like watching the Animal World program on TV. And I learn from it.

(Text 4)

W: You are watching TV! Why don’t you share some housework? It is always my turn to empty
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the dishwasher.

M:1Itisn’t. I did it yesterday — and I’ve cleaned the cooker.

(Text 5)

W:Good evening, sir. Would you like to start off with something to drink today? We have a wide selection
of soft drinks.

M:Do you have mineral water as well? I have to take some medicine.

W

(Text 6)

M: Ashly, is that true that you’re leaving the company soon?

W:Yes, I have no choice. As you know, I’ve been here for years, but this company hasn’t promoted me for
five years since I was first promoted. I’ve found a better job.

M:We’ve worked together all that time. I know how you feel. The company hasn’t raised our salaries for
three years, either.

W:Well, once I settle in at my new job, I’ll see if I can help you get a job there as well. It would be great to
work together again.
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(Text 7)

W:I heard you were in hospital for a few days to have an operation. I hope everything’s OK.

M:Yes, fine. I had something wrong with my stomach, but it wasn’t serious.

W:It must have really hurt after the operation.

M:Well, the nurse gave me plenty of painkillers, but I did feel uncomfortable. I wasn’t permitted to eat
anything for 48 hours after the operation. That was the worst thing.

W:I’m sure you are ready for a thick juicy steak now. Let’s eat in the restaurant in Garstang Road.

M:I’m afraid I can’t. The doctor gave me a list of food I couldn’t eat, and steak is on the list!
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(Text 8)

M:Hi, Julie. Wasn’t the indoor wildlife center wonderful? I’ve never seen such an amazing building.

W:Hi Greg. Didn’t you find it tiring though, walking up so many stairs? And it was hard to find your way
around. But it was an interesting start down on the basement, where it was so dark that I didn’t see the
sharks at first in the water behind the glass.

M:1 saw them, but they looked quite scary. However, those butterflies right at the top of the building were
amazing.

W:Yes, they were beautiful. Did you manage to see any tree frogs? They were so cute.

M:I spent ages hunting for them, but I couldn’t find a single one.

W:That was a pity! By the way, I really can’t wait to go back because there is just too much to see.

M:I think we should read more about the wildlife before we think of going back there.
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(Text 9)

M:Oh, hello. I’'m Jack. This is the Law Students Association, right?

W:Yes, that’s right. I’'m Mary, President of the Association. Are you interested in joining?

M:Maybe. What year are you in?

W:The fourth year.

M:I’m in the first year. I’m not sure if I’ll survive even into the second year.

W:I’m sure you’ll make it just fine. It does seem a bit worrying at the beginning, but it gets easier. Trust
me.

M:That’s hard to imagine. So, do I have to pay to join the association?

%40 35S I

~ N



W:Well, there’s an annual membership fee of 10 pounds, or you can get four-year membership for 35
pounds.

M:Mm, what activities do you have?

W:We have guest speakers, talking about various topics. There’s a meeting on the first Tuesday of every
month.

M:That sounds great. I’d love to hear about their experience. But my timetable is so full already. I don’t
think I have enough time to go to the meetings. Any other activities?

W:Well, we offer some peer coaching.

M:What’s that? Sounds like you’re mixing study and sport.

W:Not in that way. Peer coaching is when other students help you if you’re having problems with your
study. Usually, we get the senior students — the third or fourth years — to do it.

M:I see.
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(Text 10)

W: I’'m Olga Victorie. Now I’'m volunteering as a doctor in MSF, which is one of the world’s largest
organizations that provide emergency medical relief. One of the biggest tasks I undertook this year was
organizing a team to open a new hospital in a town that had no medical care for three years. The
project was a success and the local people were thankful.

What qualities and skills do you need to become a volunteer for MSF? You have to be able to deal with
stress, and you need to be able to work independently as well as in a team. Besides medical experts,
MSF needs the skills of technical staff such as building engineers and food experts. Now HIV and TB
doctors are urgently needed. The work is tough and demanding but the rewards can be great. If you

think you fit one of the positions, find out how to apply for it on our website www.msf.org.



