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Dear Sir or Madam,

Yesterday | went to your cinema to see a film which was so attractive.
However, | found some problem which affected my watching experience.

Because of excessive advertisements, the film was delayed. Additionally,
the volume was to high to make me feel comfortable. Moreover, | couldn't
see the “Exit” sign. So the emphasis should be put on the removing of safety
hazards.

| would appreciate it if you could consider my suggestion.

Yours faithfully,
Li Hua
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Dear Sir or Madam,

Yesterday | went to your cinema to see a film. The film was good but |
did have a terrible experience, and that's why I'm writing to you.

First of all, the film was delayed because of excessive advertisements,
annoying me and other audience. Additionally, the volume was too high to
make me feel comfortable. Moreover, | really had difficulty in finding the
“Exit” sign, which tends to be potential causes of safety hazards.

| do hope that you will take these problems seriously and take
immediate action to improve the service and equipment of the cinemal!

Yours faithfully,
Li Hua
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Dear Manager,

I'm a student from Yangguang Middle School. I'm writing to complain
to you about some problems existing in your cinema.

Last Sunday, | went to your cinema. The film was very good but | was
disappointed with my experience at the cinema. Firstly, there were so many
ads at the beginning that the film was delayed for nearly 20 minutes, which
made us audience rather annoyed. Secondly, the sound of the film was so
loud that | could hardly tolerate it. Thirdly, the signs of the safe exit were
not clear enough, which may present the safety hazard.

For the sake of customers, | do hope that you can consider these
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problems carefully and make some improvements as soon as possible.

Yours sincerely,
Li Hua
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Dear Manager,

I'm a student from Yangguang Middle School. I'm writing to complain
to you about some problems existing in your cinema.

Last Sunday, | went to your cinema. The film was very good but | was
disappointed with my experience at the cinema. Firstly, there were so many
ads at the beginning that the film was delayed for nearly 20 minutes, which
made us audience rather annoyed. Besides, the sound of the film was so
loud that | could hardly tolerate it. Additionally, the signs of the safe exit
were not clear enough, which may cause safety hazards.

For the sake of customers, | do hope that you can consider these
problems carefully and make some improvements as soon as possible.

Yours Sincerely,
Li Hua
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Dear Manager,

One man’s word is no man’s word; we should quietly hear all sides.--Anonymous AT ENE A



AT PR R Pk www.sunedu.com

I'm Li Hua, a student of Yangguang High School. I'm writing to make a
complaint about my disappointing experience last Sunday afternoon in your
cinema.

Firstly, there were too many advertisements befor movie began, which
not only wasted audience's patience but caused movie started later. Besides,
the sound was too high, making my ears uncomfortable. Also, your cinema
didn't provide a clear “exit” symbol on the door, behind which is the safety
hazard.

| demand you can take immediate measures to solve these problems,
thus creating a more comfortable, enjoyable and safer watching
environment.
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Dear Manager,

I'm Li Hua, a student of Yangguang High School. I'm writing to make a
complaint about my disappointing experience last Sunday afternoon in your
cinema.

Firstly, there were too many advertisements before movie began,
which not only delayed the movie but also exhausted the audience's
patience. Besides, the sound was too loud, making my ears extremely
uncomfortable. Also, your cinema didn't provide a clear “Exit” sign, behind
which is potential safety hazard.

| hope you can take immediate measures to solve these problems, thus
creating a more comfortable, enjoyable and safer environment for
audience.

Yours Sincerely,
Li Hua
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