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Listening and Talking




B \\What reservations do we need to-make before

book ho

3 ) :T(

| room

or when we travel?
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%, Medieval Essentials: Avigo, Segovia
1. A" AndEl Escorial Monastery Guided Tour
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];_‘0{]313 16 More details m

book attraction jcickets

N

book a table for dinner



B In what ways do people make reservations?







Make reservations

1. Listen to the phone call andanswer: the questions!
(1) What are the two speakers talking

about?
Booking/ Buying a plane ti ‘ /

(2)What is the relationship ~ Focus on

two speakers? '. deet;’” the mair
ot o

A. Teacher and student \V’VO%MQLG

B. Secretary and Manager =id:

Customer and airline reservation agent




2. Listen again and complete the table with the
words you hear.

_ to buy a

Talking On what date are you On the 23rd of
about time travelling? December s
There are two flights... The 9:30 flight, please.
. Which do you prefer 2 I’d like to
Talking Would You like to travel  travel business class.
about what business class or economy? No, thankyou . rm ¢
you prefer  \Would you like to book a taking the train back.

return flight this time?

Other May | have

information your name, Sir? Robert Williams

May | ask how you would like By credit card
__to pay? A

Payment






Language bank Opening: Closings

Booking air tickets How can'l help yOU?
What can,l.do. for,you?

Time&place:

On what date are you travelling.
When/where do you want to fly"

Preference:
[ brsfersdiime Which do you prefer?
Would you like to ...?
«Flight class s You want to go first class or...?

Ofirst class

Ebusine s cass 1+ = Other information:

D economy class

e e fnenay R May | have your name/ tele numn
How long/much is the flight?

—— e D 0€S the fare include all taxes?

W oiectrigntsony [ Fexibie tickets only H OW yo u WO u I d I i ke to p ay?

Hangzhou (HGH)




3.Imagine you are making plans for the holiday. Role play
a phone call to book air tickets with/a partner.

Opening:

How can I help you?
What can I do for you?

Time&place:

On what date are you travelling .|
When/where do you want to fly{:

Preference:

Which do you prefer?
Would you like to ...?7

You want to go first class or...? |:

" Other information:

May I have your name/ tele nunli

How long/much is the flight?

Does the fare include all taxes? :

How you would like to pay?
Closings

ow much does It cost to
pgrade to business
class?

How many days in
advance could | book a
plane ticket?

Could | change my ticket
now?

Could | cancel the
reservation

Thank you for flying with
us.

H
u




A:Good morning . The United Airlines . What can | do for you?
B:Yes, I'd like to make a reservation to Boston next-week.
A:When do you want to fly?

B:Monday, September

e FI| ht 802 on day .just a moment se. Let me check
hetgwr(]artﬁat rcFay seats ava%ltBPe Ime sorry we are a?l% oke up or Fﬁght

B:Then ,any alternatives?

A:The next available flight Is leavir
B:er... it is a direct flight, isn't it?
A:Yes it iIs . You want to go first class
B:1 prefer first class, what the fare? * The pregep
A:One way is $176.
B:Ok | will take the 9:30 flight on Tu descr C used to

A:A seat on Flight 807 to Boston 9:3 Cribe fityre plang
B:Right.can you also put me on the v arr angementsg. and
A:Certainly.may | have your name & ° Use formg] an
B:My name is Fay Fang. You can rea expressiop

A:1 will notify you if there is cancell; = >
B: Thank you very much.

A-Mv nleastire

t contj
tense can b INuoyg

d polijte



Making a Hotel

Reservation
i | * A room with a view X & )5
Icj:P(-:teaciltsin/check out *A Standard roomi‘/ﬁ I‘ETJ
breakfast * double rooms and single suites
Internet available X\ 5 Al . N [0
755 twin bed PR ER AR

CCCCCCCCC

' « Level of hotel 555 & 2
"« Hotel facilities?§ )5 1% Jiff
* Pick-up servicefZ ZF Ak 5%

22/10/2020 2 adults, Troom

-

O ~ 2 7 «360RMB per night containing

f Children O + tWO breakfaSt tiCketS



Language bank

_ Booking a hotel room
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ch»eck in/check out
breakfast
Internet

» Kind of room
02 single beds
Odouble bed
Oking bed

» Special requests
Oa view
Oa non-smoking room
Oa quiet room

® [’d like to BOOK'a room fornext
Monday.

Ao kpow, if yoeujhave

2 you staying?
“room would you like?
L eeee o o 20m rate (J5)?

® Do you have free Internet service?
®1°d like to reserve a room for two

days.
®\\Vhen are you checking in( A\ fE)
and checking out GE/5) ?
®1’d like a room with two single beds.
® |s breakfast included?
® How would you like to pay?




Booking a table for dinner

P m L L rleses MmN

Opening

T:IMA

o Details
date
time
number of people

s Special requests
Onon-smoking area
O high chair(s)
Oother:

== Making a Dinner
. Recenyatign

eserve a table

1t In the non-

— SITIUKIIY darea’

®|'d like a quiet corner, if
possible.

- ®Can we take the small
table by the window?
®|' m afraid we don't have
any tables open at that

time.
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