BANBR LB 2
Unit 5 First Aid
Using Language (1) : Learn to call emergency services
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I. [#2H#7] Learning Objectives:

By the end of this class, students will be able to:

1. learn to describe the emergency situations.

2. raise the awareness of helping others.

3. identify different kinds of medical emergencies;

4. practise listening for the instructions with an emergency phone call in the UK;
5. study language features of instructions, commands and procedures;

. [Fp+4r):

The theme of this unit is about first aid, while the theme of listening part is about “Learn to call
emergency services”.

1. [#2EH] Teaching procedures:
Step 1: Leadin:

1.Match the countries with the emergency numbers.
Australia

Canada

China

Japan

Most European countries

New Zealand

South Korea

the UK

the US

2. Match the pictures below with the medical emergencies.
For which medical emergencies will you call 120?

When to call an ambulance

Serious medical emergencies that you believe are life threatening
When not to call



Whenever the injury is not life threatening
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Step 2. While-listening
3. Listen to a 999 call in England and choose the answers.
1. Why did the boy call 999?
Because his grandfather’s breathing has gotten really bad and they need an ambulance.
2. Who else was in the room with the boy and his grandfather?
A The boy’s motherB The boy’s grandmother ~ C The boy’s father
3. How did the boy describe the old man’s condition?
___his lips are blue
___his breathing has gotten really bad
___his face looks funny
_Ithink he’s dying
____he’s not breathing again
____he’s started to breathe again
____he’s not breathing anymore!
____he’s making strange noises
4. What medical emergency do you think the boy’s grandfather suffered from?
Ableeding B heart attack C choking
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Step 3. While- listening:
4. Listen again. Number the following instructions the operator gave.
Press down, twice a second.
Check to see if there is food in his mouth.
If your mother needs a break, change places.
Put him on his back.
Remove any pillows.
Tell your mum to put her hand in the middle of his chest.

Follow instructions
When giving commands, people usually use the imperative. It's simple and clear. To help the

listeners follow what to do next, they use words such as first, next, then, after that, and finally.
When listening to instructions in English, you should listen carefully and don't panic. follow
the order of the instructions given to you. answer any questions simply and directly when asked.
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Step 4. While- listening:
5. In groups, discuss the following questions.
1. How did the operator keep the boy calm?
By telling him to calm down and calmly asking him questions.
2. What did the operator do to make this call a success?
She asked only the questions necessary to clearly find out the problem, and then she provided short
and clear instructions as to what to do.
3. What do you think happened after the ambulance arrived?
The doctors continued to provide CPR, took some blood pressure tests and temperature checking,

2



while they transported him to hospital.
Step 5. Post- listening:

Key facts (from World Health Organization)
Drowning is the 3rd leading cause of unintentional injury death (E4#MGESET:) worldwide,
accounting for 7% of all injury-related deaths.

Step 6. Post- listening:
What is going on in each picture? Match the pictures with the steps.

A. lay the victim on his back
B. pat his shoulders

. check for response
D. check to see if he is breathi

call for an ambulanc
. lift up his chin
. remove any grass or sand from his mouth
. perform CPR
perform mouth-to-mo
cover his mouth
. blow airin
push down on the centre of his chest

Step 7. Post listening: Group Discussion

If you need the ambulance service:

STEP 1 Dial the emergency number and ask for an ambulance
STEP 2 Do not panic. Keep calm and take a deep breath
STEP 3 The call operator will now ask you some important questions --- Listen carefully and answer
all the questions simply and directly.

STEP 4 They may give you important instructions! Follow the order

STEP 5 Don’t hang up the phone!

STEP 6 Stay with the poorly person until the ambulance arrives.
' Getting familiar

with the emergency
numbers.

How to make an
emergency phone

1

Today's lesson
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Step 8. Post-listening: Role-play an emergency call
One will be the friend of a drowning victim, and the other will be a telephone operator giving first-aid
instructions. Use the pictures and useful expressions above to help you.
Your tone (i) : anxious but serious
Questions: necessary
Reporter’s Instructions: short and clear
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Step 9. Summary
“How could 1 justify sitting there and doing nothing? We are all humans and we all have a

responsibility to look after one another’s welfare.”

Help the person within your capability

If you want to rescue a person from drowning...

Keep calm

Your safety is also important

Step 10. Assignment:

1. Review situations requiring first aid.
2. Choose one emergency and collect its first-aid measures.
()5 8]
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